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GOOD RAPPORT: David Brown, right, lalks {o Ethel Rippel, 96, at 8t John's Health Center. Brown and partner Jose Ruiz, background, make up one of the Hft
teams dexignated to move bedridden patients. Since the teams started, there have Been no new reports of I infuries among the staff.

Offering their support

Specially trained lift teams such as the
ones at St. John's Health Center can
alleviate nurses’ workplace injuries.

By JANE E. ALLEN
Timey Stafl Writer

Beveral times a day, Jose Ruiz and David Brown
stop by Pamela Sumner's hospital room to check on
her. Does she need to be shifted in her bed? Maybe
spend a few moments in achair?

If a0, they take their places on either side of her
frail torso, carefully put their museled arms under
hers and ease her into a sitting position of out of the
hed entirely,

On this warm afternoan, they've just taken the 49-
yvear-old freelance writer from West Los Angeles out-
gide. Although she's been battling a complicated gas-
trointestinal liness, Sumner 18 now beaming — it's
the first time she's felt the sun’s warmth in three
months. “They always have good attitudes,” says
Bumner. “If you need it, they’ll do it.”

Ruiz, 35, a former horse trainer, and Brown, 41, a
hursing student and eompetitive bodybuilder, make
up one of a half-dozen “lift teams™ at St John's
Health Center in Santa Monica Assigned to critical
care and surgical units, the teams lift patients who
need to be moved but who are too wealk to raise
themselves. They also shift people who are likely to
develop bed sores if left in one position for too long.

Az helpful as the teams are to patients, it's the
nurses who may be getting the most benefit. Many
are plagued by injuries of the back, neck and shoul-
ders fram repeatedly lifting, pulllng and reposition-
ing patients; An estimated 38% of nurses nationwide
suffer back injuries, according fto the American
Nurses Assn.

“Even a 150-pound patient feels lke up to 350 or

HELPING HANDS: Bill Moffat:, 82 gersa 1/t
fo his bed. He Res to e moped every hoo hours,

300 pounds when you're pulling them.” says Pat Wal-

drom, a registered nurse who manages 5t. John's lift -

{eam program.

With the nationwide mursing shortage, Waldron
gays she can’t afford to lose any of her veteran nurses,
maost of whom have been at patlent bedsides for 20 or
30 vears. “We've had some nurses who had to leave
nursing nitogether, I myself had surgery for aneck in-
Jury at 24 and was out of work for months,” says Wal-
dromn, now 52

Although 8t Joho's, like many hospitals, trained
its mirses in proper patient movement and the use of
devices like sliding boards and special Lift chairs,

thoze didn't make a dent in injuries, Waldron says.

But lift teamns in the operating room and critical
care units have made g difference, In 2000 and 2001,
5t. John's logged &7 Ift injuries among staff. Since
the Iift team program began on July 1, 2002, there
hiave been no new 1 Injurles, Waldron says.

The St. John's program, the only full-time 1L
team program in Los Angeles and Orange counties,
was modeled on successes at the University of Wash-

ington Medical Center in Seattle and San Franclsco
General Hospital Lift teams there were shown Lo de-
crease both nursing injuries and lost work days.

Murses on the 5t. John's medical-surgical and in-
tensive care units have eome to rely on the lifters.
Bome are adamant that they remain, “If they go, 1
go,” says Nancy Whilley, 44, 5 eritical care nurse.

“Everybody is happy to see us,” savs Rulz, who
hailz from fthree generations of horsemen and
worked at the Santa Anita and Hollywood Park race
tracks before becoming a hospital technician and
subsequently volunteering for [Ift team training.

Brown came to St. John's from UCLA, where he
was & certified nursing assistant and where he han-
died pagierwork for the liver transplant team;

Al 8 feel tall and 220 pounds, Brown can bench-
preas 380 pounds.

Although & it team must be strong, the right atti-
tude is erucial, hospital officials say, 1If Hiters lack the
ability to éreate a rapport and trust, patients are less
likkely to ask for help. Both Ruiz and Brown seem to
have had no trouble forging such a bond with pa-
tents — they perform about 100 1ifts a day, engaging
those patients who are feeling up fo conversation,
zengitive Lo Lthose who are not. 2

“Our patients are up b% more now,” says Laura
MeVay, acritical care nurse who had back surgery for
a ruptured dise two years ago hecause of the repeti-
Live stress ol Uting and moving patients.

Az the team made It8 rounds recently, Dale
MeDowell of Upland said that although he had been
hospitalized elsewhere, St. John's was the first place
where the staff made sure he was getting oot of bed
as hig doctors and nurses had directed.

The 63-year-uld retired procurement manager
had a tumor in his right hip removed. When he would
try Lo move on his own, he'd feel burning pain. He
learned instead to wait for Bulz and Brown to swing
by becaiise “it’s much nicer when they move me.”



