o an inpacient Suilding. i shaould b hotel
with meedical gases Thats T we banbe i

Aler tourime other Qcilaees, Sane ol
afficials began neswcarching wechimology com-
panics o copndinae the adhanoad symems
civismseed for the mew hospneal. They sclece-
al Alphareiea, Ga-lused Siemem Com W
cittened 3 512 mullson contrace with Siermens
o proaile the fechsaloghs sociared with deliberate bealthcan”
Miuilbosnn s, " Chr primse recriarenient was. that Sicwnems sena as
an iategrator of hee techoodoes, 'Wis ksew we coukd buy ihe
techamdogie, but we waosted then o work bogaethes”

For example, Sant Joans tebephones will be complendy iiegmi:
af with the nune call sysem, so that the marse call goes dinealy w
a mecrocellidar phone s by the caregrver. The e can mesponid
o the patent dircordy from the phone. This, iaerses o spesed g
e comnnmicatng with patents foa whene the nurss @,
instzad of hoving oo walk o paticas” rooms firse.

Irn sk, S oy officak waneed o cosune that i asoiler
mapor carchquake ocoursed, dhe hospinal woulkl Tse Rilly proqectad. 5o
152 buse olwors weighing 2.5 mwoas cach will enabde the Bciliny o
witlsamd 27 siches of depliconcne, and dial waser supplics from
sejracaty waber i, disl hicl setenms for bailers ancd daal cecircal
feeds will kecp thve hospieal operating ar ol sipacity o live des

“This hospiral will take a major carthquake as big a the onc
we had before and sty fully opersional.” Dre. Robeosaon says, I
all of Los Angeles was cracked and burning from an casthguake,
ihis hespinal will be here for the people. We consider oursclves a
lifetsost for this commmmng”

Advanced Features

Saiawt John's will eonploy reclmalogy using ane “hacklsane™ and oo
st of systerns protocols, which enabhes dota exchange botwoen dhs-
paraie eeliolories. Informuton wall mewe semnbesly and trans-
parciithy throughout e haypatal begmomgs as wean 2% 3 patacot
arrves ancd continuing I!|:||:|:|-|.1|:]:| all AEPECH ol trotmenit.

Desegmeed 1o Bcrlvate commmumcation sl enhasee patient cane,
here’s 2 short e of e new hospatad s techmology Frabme:

B A scamless wirchess daea network on each floos, coupled with
the winsl backbone of the wehnology system. gives physicians,
maaries ansd ogher stall ahe e of the elecmonie devices, imllﬂmrg
11 s, pnrul'ﬂf I:|-|1:|:.1-|,11, tublety o Ll-,l-l.ln:_lll- COM TS

B Mobile computers and teleplone handbeis give mwdical per-
sonme] secess o informagon at the point of care.

WA prore sreliiviig copvimseatodn systen allows s phvsi-
PRSI di‘l.ulll'.lrl'll: Bih AiCwss o 1.1J.Lir.lil-:~ tiwedies] charts and X~
rays frona all other deparmsenas.

| Exrernal wwlephone videocanferencing setems sl Internct
svecrasnlity allowr patients to sty 1 touch wath ek and Ginly,

[} Lar|.:=|.' 42=kinch [I-I.w:lm televiison monibore mesnted on the
wealk bt each oo, ||1|.'|.1.|.ni||1|.g all PaieEll FOCHIE, |1|:r|||i.l teleconics-
eTicing anony physicans

B A sophistcated media distribution system enables patsents 1o
wabtch televisson or videod on demand and even browse the lutes-
Bt wsine o wirclew kevbeand and mous

“haitit fodurs will change dhe way we think about hospatak” sy
Bruce Lamoreux, CEOY of the hospaial, "The wehnobmpical

shanos weve incorposied slong with the wnpreoedented aten-
(00 Eiven o patient consfiore in ohe design of the Bcbioe will ben
et aur patienty—and the conmmedy—gneathy”

Technology in Caring Hands
Ablsangh the goal B e becoiee a 2k contury hospital, Samt fodn’s
ahoestt want fo compronise it gh-touch, patent-centered can,
afficiab e The medical 6l wang the conumpnty o know that
cven thaugh they me going high-sech, they will sty true o ome
values Thus, bospital officiak cocated the concepe of “technology in
carmg lemd” meaning thar the moedical saff i partering with
vechncdiogny 1o pronsobe a wene Diealing, comirtalde emaronmient

"W realized that we can bodd 2 Bscilicy dsr brings he patient
closer oo the carcgives, Dir oberrson sns. W oreated short desks
in the hospital so that dhe public can interface with the saff mor:
Closely We also vasderspond the Bnporicacs: of the cowirosimica in
i the pated well”

Banervative features of the ospital thar combine wchnokogy with
fRtEnE e inciiade:

B Hoiel-like patieit roosns confganesd for comilfon and lealiog,
including oversized sola beds for vindemsg Gimily mnemibeers;

B Easy-to-reperitian mwadical equipacine, makiee @ poesible o
skt momsns for 2 variesy’ af medical needs and procedunss

B Exara bpse winshioas, soft collors o the walls and carpet m
the halls:

B lwbirecy lighting desn ehe stdes of halbways, decreasang over-
had prlan Foe paaniends on garmeys: aad

B Family kitchers on cach floor, enabling Eanilic o cook bor
tHiir b ame whae are pationi,

W e v 'me sick, alffen e voulre betrer olf at hoime,” D
Raobemon soys By cookng; Gnilar dhshis, Bk can help bring
the bealbse cnwvisonnient of the hone inta the espieal”

Prosgress Report

Pwe of THase e of die recomdanseson, the Marth Padon Boached

uled o open for paticnts thie fll Thi four-sbong NN b
fosint, 1500 oo wpaniens facibity will bovse eribcal cane, labor and
delivery, neonatal meensive cane, orthopedics, oncology and penerl
surgery, along with pharmucy, bborsvory, food srvice ond medical
records. The official dedication of the faciliny ok place Oct. 7,
featuring special guest Firs Lady of Californis Mara Shrver,

The PETTAETN S (RS ol M O inchsle 3 580-cor 1IJL|.I:|:-.|!LI|.'H.II1|.‘|
parking Bacling the cnery plaea o the new camgen and the oon-
strucgon of the Keck Diigneaic and Tresmsenr Cener, 3 275,000
suare-foo, lowr-spory bublding  hodsing  radision  oscology,
il |I_|:i|1|.'.. CIHSTETICY Cxpnt -.Jut:luﬂ.hn and thie mfervention cenber.

Fhase: Two of the recossiriiction pla consiss of a bour-smory,
PR NN s -foor dingnoasse aisd ereatment Gedline—twcloding
N Kinoes ER =t be bt an the gie of the 1:||.'.||.-,i.l|'|..|."E himpigal. Bogh
|1|'|.Iu|."h gie wheduled w be :\.nni'llm' 'r.f:.' i,

|'u:-_||.'|.'! corits will inial slsoot £330 mmbliog, Muldooin :..qn,'u.'ﬁ.rﬂh
= mande than l.'InI.'l.FjI:I.'ﬂ.'}' '|.|-].umrd. Dt i Koo and Blobertson Ty
the new hinpicad is worth every penny.

'-H"'ﬂ- |'|I|'I|:I'!|' ]“Hﬂl‘ irl llﬂ'l Elﬂ'l“"ﬂlll‘lll, “'Ih'“.' Jl“.'-il.ll.‘ll'l’l.I N E
mseh wnder the gun fmanciabhy; gee an oppormuniy e budld a brand
oeav hospital froan seraech?™ Dir, Woobertson aaka "0es a great uppos-
tuniy g very fow people gec” @
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Russ Kino, MD, hesd of amargenoy e
John's Health Cetrter, B Yoakig
ndwancements in the emerge
badside lab testing and a digit

FROTOURARHY AY S Ts EALARE PO aEN

FROM ADVERSITY

TO ADVANTAG

Ten years after the Northridge earthquake, Saint John's Health
Center is rebuilding a state-of-the-art hospital, combining technology
with patient care to create a more healing environment.

ith hospirall closumes ranming rmpant in Soutlsern
Califoarnia, the stary of Sang ol Health Ceneer
m Santa Momnica reads ke o miracle peritrnsed by
Croml After sulfemng serious damnegse o the 1594

Morthridge carthquake, the hospital, which ks pare of the Sttens of

Charity of Lemanworth Flealeh System, was forced oo by off 1,500
criplnes aind chive in door. Todr: Saine John’ s well on is way
o reballding with & desdum chat will nos only witksmd anoches
carthouake, but imeet the wolmdopy nesds of de mne,

Prus Kims, MIX besd of cmermency sorvices at Saim Jobns
Heahili Center, i insbmslsiodly looking forward oo che new hospi-
tak He says the new technology in the cmergency departmeent will
muilke his ju'h wnttch casser aml SEEEENEY CAf T seamilea,

“There will be bebade lab waing & digital X-ray sstom that
elecoronically serdks X-rays from the emengency mom 1o amywhere
i thie Twspital, o central work st 3 CT scanngr [ocated on dhe
aane oo, and a well-designed room dovble the soe of the proa-
oyt ereTgency department.” D Ko says

When talkig aboust the sow hopaial, Dy, Kino sounds ke a kid
m a candy stope, Pl of anticipation, be s, 1 can’t wast unil] dhe
i Facifity opems.”

Miracle on 22nd Streat

Adter the mgpe earthguake, Saint Joho's officiab wene ducouraged
aboist herang o close the hospdal, and Santa Mosidca reshdenes
wundered # i woald cver reopen. Then camie a sign,

W were forumade in that the Federal Emerpency Managensent
Ay cine 1o the aid of the hospital and g s 5143 milllon o
rebuihl,” soys Jotn Rooberson, MU, 3 candiac surgeon and owember
of the planming commmitte

Bare Samit Johns sifl had o develop o capital campaign oo brigg in

BY DINA L. BURWELL

the r'::l:.'_;lhilljj, o af Bl pq'l.'l;-l::r With Sister Marie Madcleine amd
Fouben Meitler at the helim, Sant Johlin® an a sevesil canmpagm.

“Brecanse wie pot this opportunity, we wint o do i fghe)” D
Roberton sz, Wi ane not goang to buld what everybody abways
buailds, becaare that 15 a dmssair, We want a hospatal thar’s gomg ta
mrcet the noeds of dic 215 century”

The hampual formed @ planming compmites conssting af physe-
cizi, nurses, beaind ainemibers amd adiminraratoe o rescanch o
rechnologically advanced hospitals. They ound MEd-Cohunbea
Midcal Center ta The Dalle, Ore,, and Sharp Conoado Hongatal
i San Dhego, which both incorporate the Planewree Model of
Passent-Centened Care, Founded ma 1978, Manscmee B a nonprofit
organEaton dedicated o personahiziogg, hunsmring asd denpsi-
fiang the healtheare expermence for pabeni

“Hrritads b boen very clinieal and svory socntific,” son Terry
Muddonn, vice president of emmnesring and constroction. “Thag
has i place, but there'’s also a place for meating people well and
makinig the ambance 35 mce i yous can, People s, "When you put
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